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10th Floor, East Wing, Chandralok Building,36, Janpath, New Delhi-1.

[PHA Section]

No.2-3/2006-PHA



  

        Dated:28-02-2007
CIRCULAR No. 1/2007-PHA
Subject:
Review of Policy for provision of Residential Service Telephone Connections and Mobile Telephone Connections to Executives and Non-executives and fixation of call limit thereupon -  amendment- reg. 

Ref.:
I.
2-3/2006-PHA dt.12.10.2006 [Circular No.11/2006-PHA]


II.
2-3/2006-PHA dt.22.12.2006 [circular No.17/2006-PHA]


Reference is invited to this office circulars referred above vide which policy regarding provision of Residential Service Telephone Connections and Mobile Telephone Connections to Executives and Non-executives in BSNL was circulated. The following further modifications, with the approval of the Management Committee of BSNL, are hereby made in the policy of provision of mobile service telephone connections in the light of various suggestions received:- 

I. All GSM mobile service telephone connections to BSNL employees will be provided under plan 525 for post-paid connections as rent free, instead of plan 225 approved earlier, with no change in monthly usage limits.

II. All GSM mobile service connections within the licensing service area (LSA) will be converted into closed user group (CUG) (subject to technical feasibility) without any CUG charges.  All calls within the CUG will be free.

III. In case of excess usage beyond the prescribed monthly limits, the excess usage to the extent certified by the concerned officer to have been made in the interest of service shall be allowed without any charges provided the same is counter signed by the competent authority as under:- 


a) All employees in the SSA (other than SSA head)- SSA Head (irrespective 
of level of SSA Head) 


b) All employees of the level below SAG at places other than SSAs - SAG level officer in the normal channel of submission.

c) All SSA Heads and other SAG level officers in circles/other administrative units -Head of circle/administrative unit.

d) All Heads of circles/other administrative units, all SAG/HAG and above level officers in corporate office and all other HAG and above level officers in field -self certification.

IV
Bills shall be regularly raised on the employee as per the billing cycle for the usage beyond the prescribed limit and in case of non-payment by the due date, the telephone shall be liable for disconnection (as in the case of normal subscriber) unless the usage is certified in the interest of service as per procedure mentioned above. This provision shall be strictly adhered to.

V
Suitable provision should be made in the computerized telephone billing and accounting system for this purpose.

VII. The above policy shall be made effective from next billing cycle except for the provision of certification, which shall also apply in the case of usage during the intervening period after the new policy was announced on 12-10-2006.
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VIII. The above policy will be applicable uniformly to all mobile service connections 
working for BSNL employees, irrespective of the service area.

IX. All other provisions of policy mentioned in the instructions referred above will remain unchanged.



Hindi version of this circular will follow.

Sd/-
[J.S.TYAGI]

Jt. Dy. Director General [PHE]
All Chief General Managers,
Telecom Circles/ Metro Telephone Districts & other Administrative Units.
Bharat Sanchar Nigam Limited.
Copy  for information to:
1. PS to Chairman & Managing Director, BSNL

2. All Directors of the Board of BSNL

3. All Sr. DDsG/ DDsG /Company Secy., BSNL CO, New Delhi

4. CGM, IT Project Circle, Pune

4. Jt. DDG [IT-III], BSNLCO. , New Delhi

5. BSNL Intranet site.

6. DG, P&T Audit, Sham Nath Marg, Delhi.

7. AD [OL]- for Hindi Version.

8. Guard file.

Sd/-

 [D.K. Kathuria]

Asst. Director General [PHA-I]

